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Part 1 IPU NEW ZEALAND VISION, BOARD and COMMITTEES

11 IPU NEW ZEALAND’S DISTINCTIVE VISION

As a member of the SOSHI Educational Group, IPU New Zealand embraces a vision of
education that will develop citizens who will advance the search for integrated, meaningful
and effective solutions to the challenges of contemporary global society.

IPU New Zealand graduates will have the transferable and specialised skills and competencies
they need to empower their career pathways and lifelong contributions to society.

IPU New Zealand graduates will be citizens who:

Are confident, independent, resilient and able to set their own goals
Contribute positively to the global and local community

Act with professional courtesy and integrity

Are able to apply what has been learned in a range of vocational settings
Are curious and excited about learning

© 0k whPE
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Part 2 PROGRAMME DESCRIPTION AND SUMMARY

IPU New Zealand Tertiary Institute offers the following programmes of study:
English Language Studies (Levels 1 to 5)

Bachelor of Contemporary International Studies

Graduate Diploma of Contemporary International Studies
Postgraduate Diploma of Contemporary International Studies

Master of Contemporary International Studies

Certificate in Teaching English to Speakers of Other Languages (TESOL)

= —a _—a _—_a _a _a

Each programme contributes to one or more distinct qualifications as described below.
Further details about each programme, along with prerequisites and specific papers, are
provided later in this section.

English Language Studies (Levels 1-5) leading to the New Zealand Certificate in English
Language (Levels 1- 5)

Level 1 English Language Studies (2.1)

The purpose of this programme is to equip learners for whom English is a second language
with the language skills to be able to communicate in very basic, familiar everyday situations
in an English-speaking environment. This qualification is at a level comparable to the Common
European Framework of Reference (CEFR) high Al-low A2.

The aim of this Level 1 English Language Studies programme is for students to develop their
English language skills to be able to:

1 Understand and use familiar everyday expressions and very basic phrases to initiate and
respond to short routine social interactions to meet basic needs

1 Read and understand simple texts on familiar topics
1 Write simple isolated sentences on familiar topics.

Level 2 English Language Studies (2.2)

The purpose of this programme is to equip learners for whom English is a second language
with the language skills necessary to be able to communicate in basic, familiar, everyday
situations in an English-speaking environment. This qualification is at a level comparable to
the Common European Framework of Reference (CEFR) high A2-low B1.

The aim of this Level 2 English Language Studies programme is for students to develop their
English language skills to be able to:

l
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Level 3 (General) English Language Studies (2.3)
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to develop graduates who can answer this need, by demonstrating pragmatic, efficient, and
effective use of strategic planning tools, techniques, and management processes.

Papers taught integrate concepts and methodologies from the business, political science,
socio-cultural and environmental disciplines. They focus on the development of higher
cognitive skills for critical analysis and evaluation of business operations. These are the skills
which business women and men of the future will use to seek new avenues and opportunities
for business growth within a truly unique interdisciplinary framework of sustainable
development.

Master of Contemporary International Studies (2.9)

The Master of Contemporary International Studies (MCIS) is designed to prepare students
who are interested in international business, international relations, and sustainable
development characterised by increased globalism. The programme requires the knowledge
of interrelationships between economic, political, social, cultural and environmental factors.
The MCIS aim is to develop graduates who are able to demonstrate pragmatic, efficient, and
effective use of strategic planning tools and techniques, management processes, and be able
to independently design and execute supervised pieces of scholarly research, in the spirit of
sustainable business development.

The programme integrates concepts, methodologies and insights of different disciplines, thus
providing a truly unigue interdisciplinary framework for critical analysis and evaluation of
business operations in order to seek new avenues and opportunities for business growth and
sustainable development.

Certificate in Teaching English to Speakers of Other Languages (2.10)
IPU New Zealand offers language-training courses for teaching English to speakers of other
languages (TESOL). It is certified to offer the Trinity College London Certificate in TESOL.

IPU New Zealand is also an authorised examination site for the Test of English for International
Communication (TOEIC) examination.
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2.4 ENGLISH LANGUAGE STUDIES (ACADEMIC
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2.5 ENGLISH LANGUAGE STUDIES LEVEL 4 leading to the NEW ZEALAND CERTIFICATE
IN ENGLISH LANGUAGE (LEVEL 4) (ACADEMIC)

2.5.1 Programme Statement

Educational outcome

This qualification builds on the New Zealand Certificate in English Language (Level 3) (Applied)
[1882].

This qualification leads to

1 New Zealand Certificate in English Language (Level 4) (Academic) [1883].
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Compulsory papers (8)

30.501
40.501
50.501
90.501
90.601
90.602
90.701

Principles of Economics

Introduction to Environmental Sustainability
Introduction to International Relations
Research and Study Skills 1

Research and Study Skills 2

Internationalism

A & B Interdisciplinary Project

Lanquage and/or Culture Component (6)

15
15
15
15
15
15
30

Credits Prerequisite

90.501
90.601
90.601, 90.602

All degree students must complete 6 language papers. Papers which may be credited as a
Language/Culture paper are included in the Elective paper list below, in italics.

Elective papers

ELS.501
ELS.502
ELS.503
ELS.504
10.505
10.510
10.511
10.512
10.513
10.514
10.515
10.612
10.613
10.614
10.615
10.616
10.617
10.711
10.712
10.713A
10.713B
10.714
10.715

20.521

20.522

20.505A
20.505B
20.505C
20.505D
20.506A
20.506B
20.506C

Reading 5
Writing 5
Listening 5
Speaking 5

Introduction to Language and Communication

Introductory Degree Study Skills
Intercultural Communication
Contemporary Short Stories
Professional Communication
Communication in the Globalised World
The Study of Language

Asia-Pacific Cultures Through Literary Texts

Film Studies

English as an International Language
Creative Writing

Introduction to Language Teaching
Introduction to Language Learning
English as an International Language
Literature and the Land

Introduction to TESOL A

Introduction to TESOL B

Teaching Young Learners

The Structure of Modern English for TESOL

Contemporary Japanese 1
Contemporary Japanese 2
Japanese Skills 1A
Japanese Skills 1B
Japanese Skills 1C
Japanese Skills 1D
Japanese Advanced IA
Japanese Advanced IB
Japanese Advanced IC

2023 Academic Handbook

Credits

15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15

15
15
15
15
15
15
15
15

Prerequisite

10.515
10.515

10.512 or 10.612

10.611
10.713A
10.713A
10.611

20.521

20.505A
20.505B
20.505C
20.505D
20.506A

15 20.506B
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30.625
30.713
30.716
30.722
30.723
30.724
30.725
30.732
30.733
30.734
30.735

Organisational Behaviour
Managerial Economics

Small Business and Entrepreneurship
Financial Markets and Institutions
Financial Reporting

Marketing Research and Analysis
Operations Management
Quantitative Methods in Finance
Taxation

Entrepreneurial Marketing

2023 Academic Handbook
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15
15
15
15
15
15
15
15
15

30.501
30.501, 30.503
30.508, 30.602
30.503
90.604, 30.502
30.501
30.501, 30.602
30.501, 30.503
30.501, 90.604
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e) International Business Studies Major
In order to obtain the IBS Major, students must successfully complete:

Credits | Compulsory papers*

Two specialist papers at level 5 30

Three specialist papers at level 6 45

Three specialist papers at level 7 45

Six Language/Culture papers 90

: 30.501, 40.501, 50.501, 90.501,

Eight Core Compulsory papers 120 90.601, 90.602, 90.701A, 90.701B
Two Electives 30

Total 360

IBS Specialisations

Students completing a major in International Business Studies may choose to focus on one of
four specialities within the major. These are Accounting, Finance, Management and
Marketing. To obtain an endorsement in the chosen specialty, one Level 6 and all 3 Level 7
IBS papers must be in that specialty.

e) International Business Studies Major with a specialisation
In order to obtain the IBS Major, students must successfully complete:
Credits | Compulsory papers*

Two specialist papers at level 5 30 30.502, 30.503

Three specialist papers at level 6 45 30.602, 30.603

Three specialist papers at level 7 45

Six Language/Culture papers 90 10.501 or 10.513; 10.502 or 10.514;

90.604; 90.605; 90.606

30.501, 40.501, 50.501, 90.501,
90.601, 90.602, 90.701A, 90.701B

Eight Core Compulsory papers 120

Two Electives -
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2.7.5.1 Structure and Typical Enrolment Pattern of the Bachelor of Contemporary
International Studies

a) Typical enrolment pattern with IES, IR, JS and LS Majors
Year Papers
1 |[Compulsory |Compulsory [Compulsory |Language/ |Language/ |[Language/ |Language/ |Elective
Inter- Inter- Inter- Culture Culture Culture Culture
disciplinary |disciplinary |disciplinary
10.513 or
30.501 40.501 50.501 10.501
2
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https://www.charteredaccountantsanz.com/become-a-member/entry-requirements/accounting-technician

2.8 GRADUATE DIPLOMA OF CONTEMPORARY
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Specified pre and co-requisites within the schedules of the Bachelor of Contemporary
International Studies degree offering may be waived on the approval of the Director -
Academic.
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2.9
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295 Programme Regulations
Students on International Student Visas must take two papers in each of their first two

Semesters, and one paper in their final term. Domestic students may take a maximum of 2
papers in any term.

Upon successful completion of Year One of the postgraduate programme, students have the
option of exiting with the Postgraduate Diploma of Contemporary International Studies

qualification, or completing a second year of study to complete the Master of Contemporary
International Studies.
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2.10 MASTER OF CONTEMPORARY INTERNATIONAL STUDIES

2101 Programme Statement
Graduates will have competency in managerial skills: leadership, decision-making, problem-
solving, and communication.

Graduates will be able to identify and understand the critical elements of particular problems
or situations and develop, design and execute independent and original research and suggest
and justify recommendations to various stakeholders.

2.10.2 Programme Details

Level: 9
Total Credits:

2023 Academic Handbook 27



research must yield actionable ideas and suggestions to the management and stakeholders of
various industries.

2.10.5 Structure
The Master of

2023 Academic Handbook 28



2.11 CERTIFICATE IN TEACHING ENGLISH TO SPEAKERS OF OTHER LANGUAGES
(Trinity College London)

2,111 Programme Statement

IPU New Zealand is an accredited teacher training centre, offering Certificates in Teaching
English to Speakers of Other Languages (TESOL) in association with Trinity College London.
Trinity College was established as a major examining board in 1872. The Trinity College
teaching certificates are highly regarded professional TESOL qualifications recognised

2023 Academic Handbook 29



2.11.3 Structure
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3.3 ENGLISH LANGUAGE STUDIES (GENERAL) (LEVEL 3) leading to THE NEW ZEALAND
CERTIFICATE IN ENGLISH LANGUAGE (GENERAL) (LEVEL 3) (2.3)

ELS.301G Reading 3

Students will demonstrate and ability to read and understand a range of texts on familiar
topics; scan, locate and gather information to fulfil a specific task.

Covers standards: 30997, 31008, 31004

ELS.302G Writing 3
Students will demonst
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3.1 ENGLISH LANGUAGE STUDIES LEVEL 4 leading to the NEW ZEALAND CERTIFICATE
IN ENGLISH LANGUAGE (LEVEL 4) (ACADEMIC) (2.5)
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3.3 BACHELOR OF CONTEMPORARY INTERNATIONAL STUDIES (SECTION 2.7)
Including GRADUATE DIPLOMA OF

2023 Academic Handbook
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10.513 Professional Communication

This paper takes an interdisciplinary approach to the study of the English Language. Students
are expected to improve their writing skills through classroom activities and reading/writing
tasks in various genres. This practice is directed toward enhancing their overall academic
English skills with a focus on business communication skills.

10.514 Communication in the Globalised World

This paper continues to develop language and conceptual skills, and allows students to expand
their receptive and productive repertoire in different language genres within academic,
literary, popular and business domains. It aims to equip students with a command of English
at graduate level which will allow them to operate in the globalised world. Students compile
a portfolio of work around themes of personal interest and according to individual need and
learning style preferences.

10.515 The Study of Language
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10.617 Introduction to Language Learning
This paper explores what is involved in learning first and second languages, including the study
of bilingualism. The sociocultural aspects of first and second language acquisition, as well as
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will be required to talk with native speakers outside the classroom to learn different ways of
communicating the same information.

20.522 Contemporary Japanese 2

This paper continues to develop the four communicative skills, speaking, listening, reading
and writing at an introductory level. Interactive group and pair activities are encouraged as is
individual language development through the use of self-directed learning materials including
computer assisted language learning. The paper will also aim to enable students to write and
read the most frequently used kanji, and the reading and writing skills needed in everyday
contexts. It will also aim to develop the communicative skills needed in everyday contexts.
Students will be required to talk with native speakers outside the classroom to learn different
ways of communicating the same information.

20.505A-D Japanese Skills 1A-1D

These four papers integrate interaction with native speakers outside the classroom to help
students learn and apply different ways of communication. Students are also exposed to real
life language use through authentic materials such as magazines, videos and manga (comic
books). Vocabulary, grammatical structures and the writing system are taught through the
functional use of everyday Japanese.

20.506A-D Japanese Advanced 1A-1D
These four papers are similar in approach to the techniques and methods used in 20.505A-
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interdisciplinary features in which Japanese business and its position in relation with
globalisation will also be discussed.

20.513 History of Modern Japan
This paper identifies the unique characteristics of contemporary Japanese society and how
these have developed. The roots of contemporary economic, political and social systems are
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paper, we will examine the overview of Kaisha under the current economic situations, and the
mechanisms of the long-lasting deflation in Japan as a possible remedy for the stagnant
economy, which will be illustrated from various aspects of economic theories. What Japanese
business needs to do to overcome its structural problems under the globalisation will also be
examined.

20.613 Political Economy of Japan

Provides an historical and contemporary understanding of Japanese government and politics,
and then discusses evolving Japanese foreign policy and relationships with other countries,
especially Pacific Rim and Asian states.

20.721 Contemporary Japanese 5

This paper further develops the four language skills, especially communicative skills. It aims
to enable the students to gain confidence in communicating in Japanese in common situations
that people encounter in everyday life. Interactive group and pair activities are used and
individual language development through the use of self-directed learning materials including
CAL is strongly recommended. Students are required to take initiative to clarify their learning
objectives. The students in this level should aim to achieve JLPT (Japanese Language
Proficiency Test) Level 3.

20.722 Contemporary Japanese 6

2023 Academic Handbook 40



1 be motivated to further their studies on a variety of issues.
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firms; their input, output, product pricing and costing decisions; and the relationships
between investment, profit and growth. The primary aim of managerial economics is to give
students an appreciation of economic reasoning and analysis in any business activity, as well
as to provide students with the techniques and tools to solve complex business problems -
both everyday and long-term - and assist in managerial decision making. A case-study
methodology is adopted in class studies, underpinned by a strong interdisciplinary approach
towards all class discussions and lesson outcomes.

30.716 Small Business and Entrepreneurship

This paper is designed to introduce students to essential concepts and principles of small
business and entrepreneurship. It provides a pathway to post-graduate studies. It aims to
offer an understanding of the nature of small business and the applications required in the
formation and management of a new firm. This paper introduces students to the concept of
entrepreneurship, fundamental theories as the basis of entrepreneurship knowledge and the
characteristics of an entrepreneur. In addition, it expands student’s knowledge of global
entrepreneurship by recognising contemporary international entrepreneurs through the
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30.725 Operations Management

This paper examines the practical tools and techniques that enable the efficient use of an
organisation's resources. Topics include value chain/supply chain management, capacity
management, scheduling, decision tools, quality tools and systems, facilities management,
product/service development, benchmarking and world class quality performance. The aim
of the paper is for students to understand functions of operations management and apply
techniques to ensure efficient and effective provision of goods and services.

30.732 Quantitative Methods in Finance

This paper deals with the mathematical and econometric techniques relevant to modern
financial instruments and capital markets. It explores the application of quantitative analysis
to the behaviour of financial markets, investment decisions and risk management. The aim is
to give students an appreciation of the financial reasoning used in business activity, both
domestic and global, as well as provide them with quantitative techniques and tools to solve
complex business problems, and assist in financial decision making. The applied focus of this
paper will cater to final-year undergraduate business students interested in studying the
guantitative methods underpinning contemporary financial decision-making and financial
research.

30.733 Taxation

The paper focuses on taxation and advanced issues in taxation. It starts off with the history
of taxation and the New Zealand tax environment and goes on to the more advanced topics
of taxation of income from business and employment, application of income tax, and GST rules
applicable to New Zealand taxable entities in a range of situations. The paper also includes
advanced topics of tax planning, tax avoidance and tax evasion, and contemporary issues
around international taxation.

30.734 Entrepreneurial Marketing
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30.743 Advanced Auditing and Assurance
This paper will focus on knowledge of taxation rules in relation to New Zealand taxable entities
in a range of situations.

30.744 Consumer Behaviour

In this paper, students are given an overview of psychological knowledge as it pertains to
capturing consumer insight. It includes a consideration of how the brain works, what factors
influence consumer choice, and a critical evaluation of psychological assessment tools
(including such diverse methods as online surveys, brain imaging, computerised reaction time
assessment, and eye-
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The influence of politics, both domestic and international, is considered in terms of
contributing to the situation and also provision of a means by which solutions can be found.
The influence of other related issues such as unlimited economic growth, population growth,
poverty, water and food shortages, and a decline in natural capital is also examined in this

paper.

90.512 Career Design and Employability Development

The purpose of Career Design and Employability Development is to provide students with the
knowledge, skills and mindset to apply the interdisciplinary perspectives required for creating
his or her life-long career pathway. Students will explore aspects of an entrepreneur’s
personality, motivation, and aptitude to deepen their insights of their own self-identity,
strength, values, and vison to develop their career potential.

This class employs student-centred, project-oriented, and creative teaching approaches. The
aim is to instil in students a sense of curiosity and excitement about learning, to increase
students’ awareness and enhance their career development skills in a specialist area of study.
Student-centred learning facilitated through storytelling, group discussion, peer coaching, and
individual tutorials provide students with self-understanding, particularly regarding vocational
selection, people skills training, and life-long learning.

90.604 Marketing Management

This paper provides an overview study of marketing as an important area of business and

encourages students to think critically of the marketing techniques across cultures. The overall

design of the paper is intended to highlight the vitality of the modern marketing environment

and to show how organisations address the needs of its local and global customers. A strong

emphasis is placed on practical illustrations of marketing theTfm- ment1r0008867 T.2(st0.000008866594.¢
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Students will explore aspects of team leaders’ and members’ traits, motivation, and aptitude
to develop their leadership capability for creating effective teams.

Students’ insights arise from small group discussion, open dialogues, observation of groups

and project-based experience. These provide students with self-understanding (as a team
leader and a member), people skills training, and confidence in dealing with issu

2023 Academic Handbook 49



3.4 POSTGRADUATE DIPLOMA OF CONTEMPORARY INTERNATIONAL STUDIES
(SECTION 2.9)
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95.804 Science, the Environment and Policy Making
The paper examines the use of science as an aid for increasing a student understanding, of the
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3.5 MASTER OF CONTEMPORARY INTERNATIONAL STUDIES (SECTION 2.10)

See 3.4 for Year One papers

95.992 Executive Project (60 credits)
The Executive Project is a client based research project in which the student undertakes an
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examination upon completion of the work. You may also be asked to present your research
by way of seminar to the larger Institute community.
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3.6 DEFINITION OF TERMS

3.6.1 Terminology

A number of terms are used to describe aspects of IPU New Zealand’s academic programme.
Most of these terms are in common tertiary usage. Teaching is done in English except
Japanese language papers and other papers in second languages other than English. Selected
content papers may also be taught in a language other than English. These papers will develop
competency in the discipline and the other language.

1 Co-requisite
A co-requisite is a paper that is required to be taken concurrently with another paper.

1 Matriculation
Matriculation is formal approval for entry to a new p
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Part 4 ACADEMIC REGULATIONS

4.1 IMPLEMENTATION

Changes to these Academic Regulations may be made from time to time under the authority
of the Board of Trustees. A current copy of operative regulations is available on request from
the Academic Registry.
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4.2.3 Application Procedures for New Zealand Residents
Permanent Residents follow the application procedures for New Zealand students.

A prospective student of foreign nationality who is in New Zealand but does not have
Permanent Resident status must apply under the regulations for International students.

4.2.4 Application Procedures for Non-Residents of New Zealand
A prospective student for undergraduate admission from outside New Zealand must submit
an Application Form and an official academic record (in English) of his or her most recent, or
highest, academic qualifications, together with any other required documents to the
Academic Registry and pay any prescribed application fee by the closing date. An applicant
will be assessed by the documents submitted and also by an interview.

The review of an application from a prospective student from outside New Zealand takes into

account his or her past academic record and the results of an Entrance Examination including
an interview.
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will not be issued with a new Offer of Place
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Table 1.1

English Language Requirements*

NZQF
Level

Programme

NZCEL IELTS
(Academic)

2023 Academic Handbook

PToE
(Academic)

TOEFL (pbT)

TOEFL (iBT)

59



4.3 ADMISSION TO PROGRAMMES
4.3.1 Bachelor of Contemporary International Studies

a)  University Entrance:

1 NCEA Level 3

1 a minimum of 14 credits at Level 3 in each of three subjects from the approved subject
list

1 a minimum of 10 numeracy credits at Level 1 or higher made up of specified
achievement standards or package of three unit standards

1 a minimum of 10 literacy credits at Level 2 or higher; 5 credits must be in Reading and 5
credits must be in Writing. Or

b)  Over 20

New Zealand or Australian citizens and permanent residents who turn 20 before the start date
of their programme are eligible to apply for admission regardless of the above criteria.
However, an interview with the appropriate Director - Academic is recommended prior to
enrolment.

c) Discretionary Entrance

A prospective student under the age of 20, who is not attempting to gain university entrance
via NCEA, may apply for Discretionary Entrance, which is based on NCEA Level 2 (or higher).
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4.6 AWARD AND TRANSFER OF CREDIT

4.6.1 IPU New Zealand Policy
The Institute

2023 Academic Handbook
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NOTE: The award of credits does not obviate the need to satisfy all academic
requirements for the award of a diploma or degree and, accordingly, a candidate may be
required to undertake more than the minimum number of papers.

4.7 ASSESSMENT

4.7.1 Procedures

Teaching and the assessment

of learning outcomes for students are central activities in an academic institution. In practice,
the two are closely intertwined. The stakeholders in the process, the students, lecturers, and
the Institute all have an interest in the outcomes of the assessment process. Students expect
that assessments of their work will accurately reflect what they know, what they can do and
their level of performance in what they can do. Lecturers have a similar interest and in
addition, an interest in the outcomes of their teaching. Assessment outcomes can be useful
in the comparative appraisal of teaching methodologies. The Institute has two particular
interests in the assessment of learning outcomes for students. The first is in students being
successful in their studies. The second interest is in the assessment processes. The Institute’s
credibility and academic standing are, in part, dependent on its assessment processes being
valid and accurateor degree and, acc9(c)-3(c9c)13(om860.944 490.75 TmO0 g0 G[( )] TIETQg0.000008866 O !
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4.7.1.2
l
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Grade confirmation
At the start of each semester, lecturers will provide paper assessments (NZCEL Level
5, Diploma, Degree and Postgraduate papers) to Information Technology (IT).
IT will set up individual assessments under the grades area in Moodle.
After each assessment is delivered, lecturers will enter grades on Moodle.
Academic Registry will import all grades from Moodle to Wisenet.
Academic Registry will export all students’ grades in an Excel sheet.
Academic Registry will submit the Excel sheet to the Heads of Schools to seek their
approval of the students’ grades prior to discussion by the Internal Moderation
Committee.
Academic Registry will report final assessment outcomes for students to the Internal
Moderation Committee for review.
The Academic Moderation Committee will either recommend confirmation of final
assessment to the Academic Board, or refer assessment results back to the faculty of
origin for review.
The Academic Board will report approved results to the Academic Registry.
The Academic Registry will enter approved results into individual academic transcripts
and into reports on student progress.
Lecturers will save accurate records of all student assessment materials to a central
electronic file. This includes assessments set, student work, and outcomes. Records
will be kept for two years following the assessments.

Moderation Committee
The Moderation Commit
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Procedure for awarding a restricted pass

A Restricted Pass may be awarded upon the recommendation of the lecturer and the Director
- Academic of the programme within which a paper is offered, if a student has earned an
overall assessment from 45 to 49. The total number of papers allowed for consideration of
restricted pass status within a given programme is as follows:

Table 3.1: Restricted passes allowed
Programme Number of Restricted
Pass/Passes
Master of Contemporary International Studies (MCIS) 1
Postgraduate Diploma of Contemporary International Studies 1
(PDCIS)
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academic record except those of In Progress (K), Pass (P) or Fail (F) status will be used in
calculating cumulative and overall grade point standing.

Procedure for removal of grades from the official Academic Record

A grade or assessment given a student for a paper that has been entered on the Academic
Record may be removed only through a process of petition by the student to the Academic
Registry. The student must state clearly in writing the paper for which a removal of grade is
requested and the reason for which the petition is made. The petition will be reviewed by the
Academic Board, upon the recommendation of which a grade may be deleted permanently
from the student’s record. This will be limited to a) grades earned for papers which have been
subsequently retaken with a higher earned assessment; and b) papers that have not been
given passing assessment due to reasons of justifiable absence as dealt with in detail in the
Academic Regulations — Aegrotat Pass. It shall not constitute reassessment of performance,
which is described below.

Procedure for Reassessment of Grades

A grade or assessment given a student for a paper that has been entered on the Academic
Record after confirmation of the Academic Board may be reassessed only through a process
of petition by the student to the Academic Registry. The student must state clearly in writing
the paper for which a reassessment of grade is requested and the reason for which the
petition is made. This petition must be submitted within one calendar-month following the
Board’s confirmation of a grade or assessment. It is recommended that a student apply as
soon as possible. The petition will be reviewed by the Academic Moderation Committee, upon
the recommendation of which the student’s performance will be re-examined by the Director
- Academic within which a paper is offered and a moderator, normally appointed by the
respective faculty. Upon the mutual recommendation to the Academic Board of both the
Director - Academic within which a paper is offered and the moderator, a reassessment will
be entered in the official academic record of the student.

4.7.1.4 Special Consideration for Missed or Impaired Performance in Assessment

A student who has been unable to complete one or more pieces of assessed work or has been
seriously impaired in completing major pieces should apply in writing to the Director -
Academic within which a paper is offered within 72 hours of the due date at The Director -
Academic’s discretion. Appropriate documentation must be provided.

If special consideration is approved:

1 The student may be required to complete the item of assessment, or a comparable item,
at another time, which may include provision to complete the work beyond the normal
academic session, or

1 A mark for the missed item of assessment may be estimated provided that the student
has already completed, or will be able to complete, at least 67% of the total assessed
work.
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4.7.2 Grades

Table 4.1: Code of Assessment for English Language Studies Level 5, Diploma of
International Studies, Diploma of Japanese Studies, Degree and Postgraduate programmes
Grade Percentage GPA score
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2nd time Offence
In all of the above cases
Disciplinary action
f The student is given 0-100% marks deducted depending on the severity of the
offence, decided by the course controller
' No re-submission
' The lecturer is to notify the Director - Academic who is then to send a written
warning to the student (to be recorded)

3rd time Offence
In all of the above cases
Disciplinary action
0% marks
' No re-submission and a fail grade in that particular paper (unless it is compulsory)
f  The lecturer is to notify the Director - Academic who is then to send a written
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Each term there is a formative evaluation mid-term in class, and a formal evaluation at the
end of term. Evaluations use a four-point scale, with 4 being excellent and 1 being poor.
Students also have an opportunity to make positive comments and raise issues or concerns
and have the opportunity to evaluate each paper they take.

'4.8.7 Distribution Procedure
Evaluations are distributed towards the end of semester.

Lecturers are asked to write the following bulleted points on the white board for the benefit
of students:

1 Evaluation is very important; information collected will provide valuable feedback for
the improvement of this paper

Paper code and paper title

Lecturer’s full name

Please take your time to answer all questions carefully.
Please submit the survey only once for each paper.

= —a _—a _—_a _a

You may write in your own language if you choose.

Lecturers are asked to give students sufficient time to complete the survey. Lecturers must
leave the room during the evaluation process. If any student is absent on evaluation day, the
lecturer should notify Academic Registry of the total number of absences.

Note: Results will be given to teachers and Heads of Schools. Once the evaluation summary
is returned it is expected that teachers will discuss relevant feedback with students in a
constructive way that will lead to a better learning experience.

4.9 LEAVE OF ABSENCE, WITHDRAWAL, TRANSFER, EXCLUSION

4.9.1 Leave of Absence
The following conditions must be met before a leave of absence is granted:

1.  The agreement of parents or guarantors has been obtained and the reason for the
request is either illness, injury or another acceptable reason.

2. All applications must allow at least five working days for their request to be approved.

4.9.1.1 Leave of Absence Order

The President or an approved delegate may order an absence of more than three months if a
student is considered to have difficulty in carrying on ordinary campus life due to illness
and/or other reasons.

4.9.1.2 Maximum Period of Leave of Absence
As from April 2015, students may be granted Leave of Absence of one year. If a student
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1 Procedure for Re-Admission
- When a student requests re-

2023 Academic Handbook

75



4.10 GRADUATION

4.10.1 Graduation Request Form
A student who is enrolled in his or her final term of an academic programme and who would
like to graduate must submit a Graduation Request to the Academic Registry. The Academic
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Part 5 INSTITUTE SERVICES

5.1 GENERAL INFORMATION

IPU New Zealand was established as a fully residential tertiary institution to facilitate the
achievement of its graduate profile. Students can benefit from interaction with other
students of different backgrounds and have the ability to develop their full potential 24 hours
a day, 7 days a week. All students need to grasp all opportunities to improve their English
language and other academic ability and focus on a holistic approach to the development of
their personality, character, confidence and independence by actively participating in all
Institute Residential events and activities. The Institute encourages students to be actively
involved in all events and activities inside and outside the classroom and also positively
express their opinions for the benefit of the student body.

All the services and facilities are designed to meet the needs of the students and to maximise
their growth potential. The Institute is keen to continually improve its facilities and services
and will appreciate timely feedback from students that assists the Institute to provide the best
environment for the students to develop to their full potential. The Institute will use best
endeavours to meet student needs given financial and legislative constraints.

2023 Academic Handbook 81



professional counselling or other extra support, the Institute will arrange appointments with
external professionals.

5.4 CAREER DEVELOPMENT

The Career Guidance Office aims to provide all students with help in determining their career
path by the time of graduation. The Career Guidance Office offers a wide range of career
development support services from providing job/further education related information, to
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There are three main options for dealing harassment and bullying at IPU New Zealand:
namely, informal in-house resolution, formal in-
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printer. Student laptop users can use Web Print to print without any necessary drivers.
Particular computers have specialised software installed.

The Institute has a WiFi network which allows students and staff access to e-mail, internet and
database services from within and over the main outside areas of the campus (within the
bounds of current NZ law).

5.7.5 Accommodation
There are ten Halls of Residence with small or large single, centrally heated rooms for students
to study and sleep. Each hall has a common room with lounge and full kitchen facilities.

Students have the opportunity of experiencing Kiwi culture first hand by participating in the
Homestay Programme. There are long term and short term Homestay Programmes available.
The Institute has certain criteria and conditions for eligibility to participate in these
programmes. The Homestay Co-ordinator is available to provide further details.

All international students under the age of 18 years are required to live either with their host
families approved by the Institute or in the designated Halls of Residence with the support of
their on-campus supervisors, so that provision of pastoral care for them is ensured.

5.7.6 Dining Hall
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Dirt Roads
Dirt Roads provide a driving hazard and drivers must proceed slowly and adjust to driving on
dirt roads in order to ensure their safety.

6.1.5 IPU New Zealand Registration and Vehicle Ownership:

After obtaining a Learner, Restricted or Full Driver Licence, all students must submit copies of
their driver's licence to Student Support/Admin Services, to be stored in their records before
they purchase a car or drive on New Zealand roads. Students must register the ownership
and riding of a motor scooter with Student Support/Admin Services.

To own a car or scooter an international student must have:
)| Fulfilled all the requirements under 6.1.4 Driving Rules

1 Completed and submitted the Parking Permit Request Form, available at Student
Support/Admin Services.

1 Provided written permission from his/her parents if the student is younger than twenty-
five

1 Documented the purchase of car insurance

1 Obtained a helmet (where appropriate)

If a student purchases a vehicle before having completed these requirements, the Institute
may withhold the keys for the student'’s vehicle until arrangements for disposal or storage can
be made.

An international student can obtain special permission to purchase a vehicle after obtaining a
Learner Licence. However, the student is allowed to drive only for practical lessons and tests.
A student must give all his or her car keys to the Institute, who will return them for lessons
and tests. A student with a Learner Licence, who wishes to obtain a Restricted Driver License
is allowed to practice his or her driving skills only with a qualified driving instructor from a
recognised driving school.

The Institute recommends that all students take a defensive driving course and an advanced
driving course.

Parking
Parking on campus is allowed only in the designated parking spaces for students. The owners
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the right to dispose of the vehicle without the student’s consent at his or her cost, if any,
unless prior arrangements have been made with the Institute.

Any vehicle parked illegally may be towed away immediately at the owner's expense.

6.1.6 Smoking
New Zealand law requires all working, eating and residential facilities to be smoke-free and to
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Cups from the Dining Hall are for use by all students in the Dining Hall and are not to be
removed. Students may be fined or be subject to full disciplinary action if they remove cups
from the Dining Hall.

6.1.8 Institute Residences

6.1.8.1 Eligibility

Only IPU New Zealand students who have paid their accommodation fee are allowed to reside
in the Institute accommodation facilities. Anyone who has lost his/her active student status
has to leave his/her residence within two weeks. Non-active students are not allowed to stay
in the Halls of Residence and do not have access to Institute accommodation facilities.

6.1.8.2  Visitors

Overnight guests are not permitted in the Institute Residences, unless otherwise approved by
the Institute prior to their stay. Visitors from outside the Institute may be entertained only in
the IPU New Zealand Bar or the Common Rooms of the Halls of Residence, but all visitors must
leave by 11 pm. Visitors in the halls must be accompanied by a student at all times.

If an unauthorised guest or friend of a student is caught staying at the Halls of Residence, the
student concerned will be charged a sum of $100 (one hundred dollars) per night for each
night they stay at the Institute without approval.

6.1.8.2.1 Short term stays
Alumni and graduands may apply to stay on campus at a short term stay rate.

6.1.8.3 Room Allocation

The Institute carries out allocation of rooms. Students are not permitted to change rooms
without permission in writing from the Institute. All students who wish to live off campus
must seek approval from the Institute.

Students are not allowed to change their rooms or switch room-mates unless they get
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6.1.9 Absence or Leave from Institute Accommodation Facilities
The Institute takes student welfare and wellbeing seriously. The Institute needs to be able to
locate each residential student at any time for contact in case of emergencies.

6.1.9.1 Short term leave from Institute accommodation facilities
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6.2 INSTITUTE REGULATIONS

6.2.1 Disciplinary Action

IPU New Zealand is empowered to apply disciplinary measures to students who have breached
any rules or regulations (including rules and regulations notified independently of the
publication of these regulations) of the Institute or who are deemed to have been guilty of
misconduct. Disciplinary actions include a reprimand accompanied by a written warning, a
fine (and/or work assignments), suspension from attending classes and/or access to any
facilities and services provided by the Institute, and expulsion. A student may be suspended
or expelled from the Institute
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6.2.2 Disciplinary Committee

The Disciplinary Committee is established to exercise jurisdiction for breaches of regulations
and also deal with appeals with regard to violations and other offences. The committee shall
discuss violations, offences and appeals and levy fines and take disciplinary action.
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If your complaint is not resolved — contact NZQA

The New Zealand Qualifications Authority (NZQA) is a government organisation which
manages the quality of New Zealand qualifications, and also acts as the Administrator of the
Education (Pastoral Care of International Students) Code of Practice.

NZQA has a process for complaints about providers. People who have a complaint about a
NZQA registered provider are advised in the first instance, to raise the matter with the
provider’s management (IPU New Zealand). If the matter is not resolved satisfactorily, they
may approach the Authority. A complaints form (http://www.nzga.govt.nz/assets/Providers-
and-partners/Code-of-Practice/formal-complaint-form.pdf) should be completed and
submitted with supporting evidence to:

The Complaints Officer
Quality and Assurance Division
PO Box 160

Wellington 6140

Or emailed to garisk@nzga.govt.nz.

If you need more information on the complaints process, contact NZQA on:
0800 697 296

Or - if itis a financial dispute - you can contact iStudent Complaints

iStudent Complaints is an independent body established to help resolve financial or
contractual disputes with their educational provider or the provider’s agents.

iStudent Complaints can be contacted at:
Phone: 0800 00 66 75

Email: complaints@istudent.org.nz
Website: http://www.istudent.org.nz/
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6.3 SUMMARY OF CODE OF PRACTICE FOR THE PASTORAL CARE OF INTERNATIONAL
STUDENTS

All international students enrolled with a New Zealand education provider are covered by the
New Zealand Government’s Education (Pastoral Care of International Students) Code of
Practice 2016.

This is legislation that outlines the level of care that education providers, and their agents,
must provide to international students while they live and study in New Zealand.

The education system is regulated with strong quality assurance systems across the board.

In general, as an international student you can expect that:
)| the quality of teaching and learning you receive will meet high educational standards.

1 the marketing and promotion information you receive before you enrol is clear,
complete and accurate so you can make a well-informed decision about whether an
education provider is the right choice for you.

1 education providers’ agents give you reliable information and act with integrity and
professionalism.

1 you will receive enough information and support to help you with your enrolment,
including understanding the legal obligations you have, and that you will receive all the
proper documentation.

1 you are welcomed and have enough information, guidance and support to help you
settle into your new life in New Zealand.

1 your study environment is safe, and that you have a safe place to live.

How can | get a copy of the Code?
More information including a full copy of the code can be found at the NZQA website:
www.nzga.govt.nz/providers-
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7.4.1.1 Domestic Student refund
Where a domestic student notifies the Institute of their intention to withdraw:

Full refund of paid fees less 10%

7.4.1.2 International student refund
Where an international student notifies the Institute of their intention to withdraw

Full refund of paid fees less up to 25%

7.4.2 Student Fee Protection Policy

Sufficient funds are held to cover the refund due as per IPU New Zealand’s Refund Policy for
withdrawals and in the case of insolvency, cancellation of registration by NZQA and/or loss
of accreditation or approval. Funds are held in the Soshi Gakuen Student Trust with
Fitzherbert Rowe Lawyers, Palmerston North under the Trustee John Freebairn. In the case
of school or course closure, the Academic Registry will contact students. If this is not
possible, students are asked to make contact with NZQA.

7.4.3 Refunds as a Result of a Change in Residency Status

If an international student gains Permanent Residency during their programme of study, there
is no refund for the current term of study. However, a refund will apply for the subsequent
semesters of study under the following conditions:

1.  Residency is granted two months prior to the subsequent term of study; and
2. IPU New Zealand has not exceeded its domestic EFTS allowed by the TEC.
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7.4.4 Definitions
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7.5 CONFIDENTIALITY POLICY

The Confidentiality Policy is based on The Privacy Commissioner Act of 1992 and The Privacy
Act 1993.

In due respect to privacy of students and staff, the Institute does not release any information
regarding its students, employees, and other persons related to the Institute (e.g., host
families, etc.), unless the individual involved provides the Institute with signed permission.

The Institute requests its students, employees, and other persons related to the Institute to
respect each other’s privacy.

7.6 SCHOLARSHIPS

Japan-New Zealand Partnership Foundation or Soshi Education Group offers scholarships to
students applying for entry to IPU New Zealand. Scholarships may be towards
accommodation or tuition fees. IPU New Zealand acts as agent and monitors compliance by
students with conditions of scholarships.

Recipients of scholarships are asked to sign a contract at the beginning of their studies.
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7.9.6 Responsibilities Upon Return from Job Search Leave
Upon the student’s return to IPU New Zealand
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7.11.3 Letter of Graduation (Prospective)
A Letter of Graduation (Prospective) certifies that an applicant is a prospective graduate of
the Institute.

Fuidei ) Letter of Graduation
A Letter of Graduation certifies that an applicant has graduated from the Institute.

7.12 COPYRIGHT REGULATIONS

A copyright is the legal right to own an original work - like a book, song, film or picture, and to
control what happens to it. Only individuals or companies who create, make or publish
original works are allowed to make money from them, as it is their intellectual property. This
means that their work cannot be copied without permission. Unauthorised use of a copyright
protected work is a legal infringement of copyright and may be subject to prosecution.

The relevant New Zealand law on copying is contained in the Copyright Act 1994. IPU New
Zealand also subscribes to several licences annually in order to secure additional copying
rights. Through this provision, copying in specific circumstances is permissible without
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Part 8 Appendices

Appendix 1 Graduating students exit checklist [example]
Appendix 2 Room Check In/Out Form

Appendix 3 Refund Form

Appendix 4 Document Request Form

Appendix 5 Enrolment Forms

Appendix 6 Change Form

Appendix 7A Leave of Abs